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Engagement Model 
International & Area Studies Collections  
in the 21st Century 
Subject/Area Studies Librarians 
“The subject librarians are regarded as highly skilled coordinators, 
apologists, and elucidators as well, between the library and the 
academic departments ... their daily interaction [and]  contacts with 
faculty members have done much to create a positive image of the 
library, in their mind [the teaching faculty’s] the library has changed 
from a highly institutionalized, impersonal service unit to one that is 
essentially sensitive.” 
 
C.K. BYRD, University Librarian, Indiana University 1966 
Engagement Model 
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International Studies 4850 
Course Learning Objective 
• To help students develop a richer 
understanding of the global 
information society,   
• To assist students in recognizing 
that information is always framed, 
selected, prioritized and packaged 
by individuals and organizations as 
it flows globally. 
• To teach students to apply digital 
tools and strategies effectively to 
gather, filter, evaluate and curate 
information   
• To help students learn how to 
identify, define and investigate 
authentic problems and significant 
questions related to global 
information. 
 
OFFICE OF INTERNATIONAL AFFAIRS 
THE OHIO STATE UNIVERSITY 
Guiding Questions 
 
• What is engagement? 
• What does it look like at 
your institution?  
• Who are your allies? 
 
Beyond the Catalog 
Amy Hwang  
East Asian Studies Program Coordinator 
 
Challenges 
• Language barrier – how to search the catalog 
• Reaching out to potential users beyond the East Asian 
studies / language classes 
 
Making Connections 
Challenges 
• Reaching out to potential users beyond the East Asian 
studies / language classes 
 
The Project 
• Manga Open House 
Partners 
• East Asian Studies Center 
• Billy Ireland Cartoon Library and Museum 
 
Potential Users 
• Faculty and students interested in Manga (Manga Club, 
Cos-play Club) 
• Faculty and students interested in Art 
• Community 
• Community College – Animation Art Major 
• Japanese Families in the Community 
Area Studies Student 
Clubs 
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Virtual Connections 
• Blogs 
• E-newsletter 
• Facebook 
• Twitter 
• Student Newspaper (The Lantern) 
 
 
Libguide 
Blog 
E-
News
letter 
Catalog 
Manga 
Open 
House 
Work-
shop 
Flyer Face-
book 
Twitter 
Collection 
New\s-
paper 
Follow-up 
• guides.osu.edu/MangaOpenHouse 
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Challenges 
• Limited language skills 
• Searching the catalog 
 
The Project 
• Extensive Reading (Japanese) 
Partner 
• Language teaching faculty 
 
Potential Users 
• Beginner language students (mostly undergraduate) 
• Faculty interested in benching up student reading skills / 
teaching with Extensive Reading 
Partnership 
• Collaboration with the faculty 
• Reaching out to the students 
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Physical Connection Hub  
• Extensive Reading Event 
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Other Virtual Connections 
• guides.osu.edu/KoreanReading (for 
the Korean Extensive Reading 
Program) 
• Blogs 
• https://library.osu.edu/blogs/japanese/ 
• https://library.osu.edu/blogs/koreancollections/ 
• E-newsletter 
 
Extensive Reading Event 
 
 
Challenges 
• Semi-hidden collections 
• Language barrier (in other departments) 
 
Projects 
• Blog Projects - Focus on Rekion, Herman J. Albrecht 
Library of Historical Architecture, and other special topics 
Partners 
• Rare Books and Manuscripts Library (RBML) 
• Music and Dance Library 
 
Potential Users 
• Researchers with little or no knowledge of the language 

Thoughts on the Projects 
Workshop Activity 
 
 
• In small groups, discuss and 
share you own area studies 
success project/program of 
engagement. 
 
University Program Connections  
Beth Black, M.L.S 
Undergraduate Engagement Librarian  
Associate Professor, University Libraries 
 
 
Photo by Jack Amick - Creative Commons Attribution-NonCommercial License  http://www.flickr.com/photos/20909379@N00 Created with Haiku Deck 
Recall your college 
experience. 
High Impact Educational Practices  
(Association of American Colleges & Universities) 
 
• First-year seminars and experiences 
• Common intellectual experiences 
• Learning communities 
• Writing-intensive courses 
• Collaborative assignments and projects 
• Undergraduate research 
• Diversity / global learning 
• Service learning, community-based learning 
• Internships 
• Capstone courses and projects 
 
 
Global Learning – Study Abroad 
https://youtu.be/Zo6jVozNFng?list=PLdvsECEkK0xauc15XLRzOmLI_KjiQB_SO  
Global Learning – On Campus 
• Internationalization of Curriculum (curricular) 
• Workshops (co-curricular)  
• Student Organizations (co-curricular)  
Common Intellectual Experiences 
 
book.jpg (CC BY 2.0)  
by Daniel Wehner, https://www.flickr.com/photos/daniel-wehner/ 
First-year  
(and second-year) 
Seminars and 
Experiences 
 
Portage-trail.jpg (CC BY 2.0)  
by Beth Black 
Undergraduate Research (co-curricular) 
Capstone Courses and Projects (curricular) 
Photo Credit: OSU Communications 
YOU and YOUR collection bring 
the world to campus.  
hello-world-high-5.jpg   (CC BY 2.0)   
by Keoni Cabral, https://www.flickr.com/photos/keoni101/ 
Coming to the Table:  
Early Stakeholder Engagement 
Pamela Espinosa de los Monteros, M.L.S 
Mary P. Key Resident Librarian: Latin American Liaison 
Visitng Professor, University Libraries 
 
Why Engage? 
 
 
“Knowledge is like fine wine. The researcher brews 
it, the scientific paper bottles it, the peer review 
tastes it, the journal sticks a label on it, and archive 
systems store it carefully in a cellar. 
  
Splendid! Just one problem:  
wine is only useful when somebody drinks it.  
Wine in a bottle does not quench thirst.” 
 
(Bennett & Jessani, 2011) 
-The Knowledge Translation ToolKit 
Who are our 
Stakeholders? 
Those with whom we 
must/should/or like 
to interact and communicate with 
 
(Bennett & Jessani, 2011); Image:(Stein, 2011)  
The Projects 
World Geography LibGuide 
Andean & Amazonian Collection 
Ya Vienen los Muertos/Here Comes the Dead 
 
The Project 
World Geography 
LibGuide 
UNIVERSITY LIBRARIES 
Textbook affordability grant 
Grant Overview 
$1,000 grant for faculty to 
explore the adoption of        
low-or no-cost course 
materials for classes at OSU 
Graph: (American Enterprise Institute, 2014) 
The Project 
World Geography LibGuide 
GEOG 2750  
World Regional Geography 
 
Dr. Ola Ahlquvist,  
Associate Professor of Geography  
 
Course Overview 
Develops students' knowledge of world 
geography through the twin concepts of region 
and globalization; focuses on culture, society, 
politics, economy, and interplay between people 
and environments. 
 
 
The Project 
World Geography LibGuide 
UNIVERSITY LIBRARIES 
Textbook affordability grant 
The Project 
World Geography LibGuide 
 
 
 
 
Overview 
Replace an undergraduate World 
Geography textbook. 
 
Scope 
Area Studies Librarians will use 
their expertise to aggregate 
information resources introducing a 
geographical region. Resources will 
be presented through a LibGuide.   
The Project 
World Geography LibGuide 
Topical Coverage 
 
 
Geography and Natural Environment:  
Sources focused on climate, water resources and 
vegetation 
People 
Sources focused on population (spatial) distribution, 
migration, demographics 
Development 
Sources focused on the economic sector, 
urbanization, and economic systems 
Culture 
Sources focused on current and changing ideology, 
ethnicity, language, religion, and social class 
 
 
 
Geopolitics 
Sources focused on territorial divisions, cooperation 
(economic/security/military), and conflict 
 
Additional Information 
- Area Studies collection 
-  Music 
- Historical /contemporary map   
- News database & recent article 
- Local events in Columbus, OH (if applicable)  
The Project 
World Geography LibGuide 
Challenges 
 
 
• Online course  
All sources must be accessible electronically 
through a library database, repository or internet 
website. 
• Defining regional boundaries: 
Inclusive/Exclusive  
 
 
 
 
 
 
 
• Design 
• Coverage 
Comprehensive/Narrow 
• Librarian vs. Instructor 
• Access 
• Lack of Area Studies Librarians @ host 
institution 
  
 
 
The Project 
World Geography LibGuide 
Participating 
Librarians 
 
10 Area Studies Librarians 
3 Subject Librarians  
3 Institutions 
Ohio State University 
Ohio University 
University of Illinois Urbana-
Champaign 
 
 
“In the spirit of inter-institutional 
cooperation, Ohio State University 
scholars needing assistance with 
South Asian Studies research are 
welcomed to contact Mara Thacker 
for help.” 
The Project 
Andean/Amazonian  
Collection 
The Project 
Andean/Amazonian Collection 
Dr. Michelle Wibbelsman 
Center for Latin American Studies 
2 Area Studies Librarians 
1 Subject Librarian 
The Project 
Andean and Amazonian Collection 
The Project 
Andean/Amazonian Collection 
The Project 
Andean and Amazonian Collection 
The Project 
Ya Vienen los Muertos/ 
Here Come the Dead:  
Dia de los Muertos Traditions of the Americas 
The Project 
Ya Vienen los Muertos/Here Comes the Dead 
The Project 
Ya Vienen los Muertos/Here Comes the Dead 
Original artwork by Diana Solís 
The Project 
Ya Vienen los Muertos/Here Comes the Dead 
Original artwork by Jose “Chema” Nieto 
www.chemaskandal.com 
 
The Project 
Ya Vienen los Muertos/ 
Here Comes the Dead 
 
Latin American Broadside & 
Pamphlet Collection  
 
  
José Guadalupe Posada 
Calavera del drenaje[Drainage Calavera] 
Mexico: Antonio Vanegas Arroyo,1890c 
Latin American Broadside & Pamphlet Collection  
Broadside, etching 
NE502 .L38 no.12   
Thoughts on the Projects 
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Workshop Activity 
 
 
• In small groups, identify new 
area studies allies at your 
university. 
Wrap-Up 
  
Questions 
José Diaz, Ph.D, M.A., M.L.S. 
Head of Area Studies 
Diaz.6@osu.edu 
 
Amy Hwang, M.Arch 
East Asian Studies Program Coordinator 
hwang.414@osu.edu 
 
Beth Black, M.L.S. 
Undergraduate Engagement Librarian 
black.367@osu.edu 
 
Pamela Espinosa de los Monteros, M.L.S. 
Mary P. Key Resident 
Espinosa@osu.edu 
 
 
 
 
 
 
  
